SERVICES 360

PLUS

Powertrain repair coverage, intelligent vehicle
maintenance, as well as digital tools and services

Even with proper maintenance, component failures occasionally happen.
The Powertrain Repair service in our Plus package can be your solution to
minimise any impact on productivity with repair coverage focused on your
most critical vehicle components, further combined with smart vehicle
specific flexible maintenance plans to maximise time spent in operation.

We can promise that we'll always get you going again as fast as possible
through first hand access to genuine Scania spare parts, and a service
network with more than 1,800 workshops and technicians that know your
powertrain inside and out.
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PROTECT WHAT MATTERS THE
MOST WITH DIGITAL SERVICES,
MAINTENANCE AND REPAIRS

The best way to keep your powertrain as well as
the rest of the vehicle in top shape is of course
proper maintenance. Each of our four services
packages is therefore based on our Flexible
Maintenance service — which creates a unique
vehicle specific maintenance plan based on

the vehicle's operational data. With the Services
360 Plus package you also get a full suite of digital
tools and services, to improve the efficiency of
your fleet management through automating and
streamlining tasks, and increasing your fleet
overview and insights. For further coverage

with the Plus package, you can also add optional
add-on services such as Expanded Powertrain
Repair or Towing — or take a look at our Services
360 Full package to include repair coverage for
your chassis and cab, and the option to include
our Max24 priority service.

Services included:

e Control Package

e Flexible Maintenance
e Powertrain Repair

Add-on services:

e Expanded Powertrain Repair

e Towing

e Trailer Location and Performance
e Tachograph Remote/Basic

Standardised, but still tailored

The Services 360 Plus package may hit the sweet
spot for many operations, but our goal is to find
the sweet spot for everyone. Your needs always
come first to us, which is why we see each of the
packages as a minimum services setup that we
can offer consistently all across Europe. After
finding the right package to work from, we can
always tailor it further with add-on services or any
particular tweaks or changes you feel would make
the offering more worthwhile for your operation.

Want to know more about Services 360 Plus?
If you are interested in more detailed information about our
services offering — please contact your Scania workshop:

[Workshop Namel
[Workshop Address]
[Workshop Phonel]
[Workshop URL]
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